UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH AN GIANG Doc 1ap — Tu do — Hanh phuc
$6:1403 /QD-UBND An Giang, ngay 17 thang 4 nam 2026
QUYET PINH

Ban hanh Quy ché cung cép théng tin cho cong din
cua Uy ban nhan dan tinh, Chu tich Uy ban nhin din tinh

UY BAN NHAN DAN TINH AN GIANG

Can cir Ludt Té chire chinh quyén dia phirong ngdy 16 thang 6 nam 2025;

Can cir Ludt Tiép cdn théng tin ngay 06 thang 4 nam 2016;

Can cwr Nghi dinh §5 13/2018/ND-CP ngay 23 thang 01 nam 2018 cua
Chinh phu quy dinh chi tiét va bién phdp thi hanh Ludt Tiép can thong tin;

Theo dé nghi ciia Gidm déc 86 Tw phdp tai To trinh s6 2054/TTr-STP ngdy
02/4 /2026.

QUYET PINH:

Picu 1. Ban hanh kem theo Quyét dinh nay Quy ché cung cap thong tin cho
cong dan cua Uy ban nhan dan tinh, Chu tich Uy ban nhan dan tinh An Giang.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh tir ngay ky.

Picu 3. Quyét dinh nay thay thé Quyét dinh sd 1133/QD-UBND ngay 14
thang 7 nam 2023 cua Uy ban nhan dan tinh An Giang ban hanh Quy ché cung
cap thong tin cho cong dan cia Uy ban nhan dan tinh An Giang.

Djéu 4. Chanh Vin phong Uy ban nhan dan tinh, Giam dbe S¢ Tu phap,
Gidm doc cac sd, Thu trudng cac oban, nganh, doan thé tinh; Chu tich Uy ban nhan

dan xa, phuong, dac khu va cac to6 chure, cd nhan cé lién quan chiu trach nhiém thi
hanh Quyét dinh nay. /il —

Noi nhgn: =" TM. UY BAN NHAN DAN
- Nhu Diéu 4; KT. CHU TICH
- B Tu phap;

- TT. Tinh uy;

- TT. HDND tinh;

- Chu tich va cac PCT. UBND tinh;
- S&, ban, nganh, doan thé tinh;
- UBND xa, phuong, dac khu;
- Cong Thong tin dién tir tinh;
- LbVP. UBND tinh;

- Phong Noi chinh;

- Phong Hanh chinh T chtc;

- Ban Tiép Cong dén tinh;

- Luu: VT, ttlan.




UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH AN GIANG DPoc lap — Tw do — Hanh phuc
QUY CHE

Cung cép thong tin cho cong dan ciia Uy ban nhan dén tinh,
Chii tich Uy ban nhén dén tinh An Giang
(Ban hanh kém theo Quyét dinh s6 1403 /OP-UBND ngayl 7 thang 4 nam 2026
ciia Uy ban nhdn dan tinh An Giang)

Chuong I
QUY DINH CHUNG

Picu 1. Pham vi diéu chinh va ddi twong ap dung

1. Quy ché nay quy dinh vé viéc cong khai thong tin va cung cap thong tin
theo yéu cdu ctia cong dan thudc pham vi trach nhiém cung cip thong tin ctia Uy
ban nhan dan tinh, Chu tich Uy ban nhan dén tinh theo quy dinh ctia Luat Tiép
can thong tin.

2. Quy ché nay ap dung d6i v6i ca nhan, to chirc, co quan c6 lién quan dén
vi€c cung cap thong tin cho cong dan cua Uy ban nhan dan tinh, Chu tich Uy ban
nhan dan tinh.

Picu 2. Nguyén tic thwe hién cung cap théng tin

1. Viéc cung cép thong tin phai kip thoi, dﬁy du, chinh xac, minh bach,
thuan loi cho cong dan; dung trinh ty, tha tuc, khong vi pham quy dinh cua phép
luat vé bao mat; ding quy dinh ctua Luat Tiép can thong tin va Nghi dinh sb
13/2018/ND-CP ngay 23 thang 01 nim 2018 ctia Chinh phu quy dinh chi tiét va
bién phép thi hanh Luat Tiép can thong tin.

2. Bao dam su phdi hop chit ché, hiéu qua gitta cac co quan, don vi trong
qué trinh cung cap thong tin.

3. Bao dam kinh phi va cac diéu kién vat chét lién quan cho cong tic cung
cap thong tin phu hop voi quy dinh cia phéap ludt va dac diém, dicu kién thuc té
cua Uy ban nhan dan tinh.

Chwong 11
PHAN CONG TRACH NHIEM

Pi¢u 3. Phan cong Lanh dao Uy ban nhan dan tinh phu trich cong tac
cung cap thong tin

1. Chu tich Uy ban nhan dén tinh chi dao chung vé cong tac cung cap thong
tin ctia Uy ban nhan dan tinh, phan cong mot Pho Chu tich Uy ban nhéan dan tinh
giap Chu tich phy trach cong tac cung cap thong tin.
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2. Phé Chu tich Uy ban nhan dan tinh phu trach cong tac cung cap thong
tin chi dao thyc hién viéc cung cap thong tin; bao cao, dé xuat Chu tich Uy ban
nhan dan tinh cac diéu kién dé viéc cung cdp thong tin duoc dam bao ding quy
dinh phap luat. Pho Chu tich Uy ban nhan dan tinh phu trach cong tac cung cap
thong tin xem x¢t, quyét dinh hodc xin y kién Chu tich Uy ban nhéan dén tinh néu
thdy can thiét vé cac truong hop quy dinh tai khoan 2 Diéu 6, khoan 3 Piéu 7,
khoan 2 Piéu 17, diém e khoan 1 Diéu 18, khoan 5 Piéu 19, khoan 4 Piéu 23 va
diém d khoan 1 Diéu 28 Luat Tiép cin thong tin.

Diéu 4. Pau mdi cung cAp thong tin cho cong dan ciia Uy ban nhéan din
tinh, Chu tich Uy ban nhan dan tinh

Vian phong Uy ban nhan dan tinh la dau moi tiép nhan yéu ciu cung cap
thong tin va tra két qua cung cap thong tin cho cong dan cua Uy ban nhan dan
tinh, Chu tich Uy ban nhan dan tinh.

Piéu 5. Trach nhiém ciia Vin phong Uy ban nhan din tinh

1. B6 tri céng chirc 1am ddu moi tiép nhan va tra két qua yéu ciu cung cap
thong tin cho cong dan cua Uy ban nhan dan tinh, Chu tich Uy ban nhan dan tinh;
to chuc viéc ti€p nhan va tra két qua yéu cau cung cap thong tin tai Try s¢ Ban
Tiép cong dan tinh.

2. Tiép nhan va xu ly yéu cau cung cap thong tin theo yéu ciu cta cong dan
bao dam tudn thi nguyén tic, hinh thirc, trinh tu, thu tuc va thoi han cung cip
thong tin theo quy dinh phép luat.

3. Giai thich, huéng dan cu thé, 5 rang, thong bdo cho cong dan thuc hién
quyén ti€p can thong tin dung trinh ty, thu tuc; tiép nhén, giai quyet hoac phoi hop
voi cac don vi lién quan giai quyet cac phan anh, kién nghi, khiéu nai, t6 cdo cta
t6 chtrc, cong dan vé viéc cung cap thong tin cia Uy ban nhan dan tinh, Chu tich
Uy ban nhéan dan tinh theo quy dinh ctia phap luat.

4. Quyét dinh tir chdi cung cip thong tin theo quy dinh tai Diéu 28 Luét
Tiép can thong tin; quyét dinh vi¢c gia han cung cap thong tin theo yéu cau.

5. Xay dung va to chirc van hanh Chuyén muc vé tiép can thong tin trén
Cong thong tin dién tr tinh An Giang gom céc thong tin sau:

a) Danh muc thong tin phai dugc cong khai;

b) Danh muc thong tin cong dan duoc tiép can c6 diéu kién;

¢) Thong tin dau mdi cung cap thong tin;

d) Dia chi tiép nhan yéu cdu cung cap thong tin qua mang;

d) Thoi gian, lich tiép nhan yéu cau cung cip thong tin ctia cong dén tai try
s& Ban Ti€p cong dan tinh;

e) Cac hudng dan, tai liéu dé hd tro ngudi yéu cau cung cap thong tin; dia
chi truy cap deé tai thong tin (néu co).
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6. Trang bi phuong tién ky thuat, co so vat chat phuc vu cho viéc cung cap
thong tin; xay dung phin mém quan 1y thong tin cung cap cho cong dan cia Uy
ban nhén dan tinh, Cha tich Uy ban nhan dan tinh.

Pi¢u 6. Trach nhiém cia Giam dbc cac sé va Thi trwéng cac ban,
nganh tinh chi tri tao ra thong tin

1. Chiu trach nhiém vé tinh chinh x4c cta thong tin va két qua ra soat, kiém
tra tinh bi mat cua thong tin, phan loai thong tin do minh tham muu Uy ban nhan
dan tinh, Chu tich Uy ban nhan dan tinh tao ra.

2. T6 chire thue hién viée dang tai, cap nhat thong tin phai dugc cong khai
tai Chuyén muc vé tiép can thong tin trén Cong thong tin dién tir ctia Uy ban nhan
dan tinh; chi tri, phdi hop voi So Tu phap, Vin phong Uy ban nhan dan tinh phan
loai, 1ap Danh muc va cap nhat Danh myc thong tin phai dugc cong khai, Danh
muc thong tin cong dan dugc tiép can co diéu kién; bao dam viéc luu trir va chuyén
giao thong tin do don vi minh chu tri tao ra téi Van phong Uy ban nhan dén tinh
dé cung cap thong tin theo yéu cau.

3. Chi dao viéc tim kiém thong tin thuoc pham vi, linh vuc do minh phu
trach va chuyén thong tin vé Van phong Uy ban nhan dan tinh dé cung cap thong
tin theo yéu cau cua cong dan.

4. Phan cong nguoi lam dau mbi cung cap thong tin ctia don vi dé phdi hop
v6i Van phong Uy ban nhan dan tinh cung cap thong tin cho cong dan khi c6 yéu
cau.

Piéu 7. Trach nhiém ciia S¢ Tw phap

Theo di, d6n déc, hudng dan, kiém tra viéc cung cap thong tin cia cac co
quan, don vi tham muu Uy ban nhan dan tinh, Chu tich Uy ban nhan dan tinh tao
ra thong tin; tong hop tinh hinh cung cap thong tin dé tham muu Uy ban nhan dan
tinh bdo cdo BO Tu phép va Chinh phu.

Pi¢u 8. Cong chirc lam dau mdi cung cip thong tin

1. Véan phong Uy ban nhan dan tinh ¢6 trach nhiém phan cong coéng chirc
lam dau m01 cung cap thong tin va cong khai ho tén, chtrc vu ctia nguoi lam dau
mdi cung cap thong tin; dia chi, s6 dién thoai, s6 fax, dia chi thu dién tur dé tlep
nhén yéu cau cung cap thong tin tai Chuyén muc vé tiép can thong tin trén Cong
thong tin dién tir ciia Uy ban nhan dan tinh.

2. Nguoi lam ddu mdi cung cip thong tin ¢ trach nhiém:

a) Thuc hién viéc tiép nhan va tra két qua cung cp thong tin cho cong dan
theo yéu cau;

b) Giai thich, huéng dan, thong bao cho cong dan thuc hién quyén tiép can
thong tin; hudng dan, ho trg nguoi yéu cau xac dinh ro tén van ban, ho so, tai li¢u
c6 chtra thong tin can tim kiém dé dién day du, chinh xac vao Phiéu yéu cau cung
cap thong tin.
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.¢) Bao cao, kién nghi véi Chanh Van phong Uy ban nhan dan tinh vé céac
van dé phat sinh trong qua trinh giai quyét yéu cau cung cap thong tin.

Chuwong 11T
CONG KHAI THONG TIN

Pic¢u 9. Xir Iy thong tin truée khi cong khai

Péi voi thong tin phai duge cong khai theo quy dinh tai Diéu 17 Luat Tiép
can thong tin, cac don vi chu tri tao ra thong tin c6 trach nhi€ém ra soat, kiém tra
tinh bi mat cta thong tin va loai bo cac thong tin cong dan khong duoc tiép can,
thong tin céng dan dugc tiép can co didu kién trude khi cong khai.

Picu 10. Cong khai thong tin tai Chuyén muc tiép cin thong tin trén
Cong thong tin dién tir tinh An Giang

1. D6i véi cac thong tin phai dugc cong khai theo quy dinh tai Piéu 19 Luat
Tiép can thong tin, don vi chu tri tao ra thong tin c6 trach nhiém dang tai ban di¢n
tir vao Danh muc thong tin phai dugc cong khai tai Chuyén muc tiép can thong
tin trén Cong thong tin dién tir tinh An Giang.

Truong hop thong tin dugc cong khai tai cadc co sé dir liéu khac nhau hodc
dang tai tai cdc Chuyén muc khac trén Cong thong tin dién tur thi tai Danh muc
thong tin phai dugc cong khai phai kém theo duong dan truy cap thong tin.

2. Ddi véi cac thong tin cong dan duoc tiép can co diéu kién theo Piéu 7
Luat Tiép can thong tin, don vi chu tri tao ra thong tin ¢6 trach nhi€ém cdp nhat
vao Danh muc thong tin cong dan dugc tiép can c¢6 diéu kién tai Chuyén muc tiép
can thong tin trén Cong thong tin dién tir tinh An Giang.

3. Quy trinh cong khai thong tin tai muc tiép can thong tin trén Cong thong
tin dién tr tinh An Giang dugc thuc hi¢n theo Phu luc 01 kém theo Quy ché nay.

Pi¢u 11. Cong khai thong tin bang hinh thirc ding Céng bio, niém yét
thong tin tai tru sé co’ quan

1. Pon vi chu tri tao ra thong tin ¢6 trach nhiém phdi hop véi Vin phong
ﬁy ban nhan dan tinh thuc hién trinh tu, thu tuc cong khai thong tin bﬁng hinh
thirc dang Cong bao, niém yét tai Tru s& Ban tiép cong dan tinh. Noi dung, thoi
han diang Cong bao, niém yét dugc thuc hién theo quy dinh ctia phap luat c¢6 lién
quan.

2. Béi v6i nhiing thong tin dugc cong khai bang hinh thirc niém yét ma
phap luat chua quy dinh cu thé vé dia diém, thoi han niém yét thi phai dugc niém
yét tai Tru s tiép cong dan tinh trong thoi han it nhat 1 30 ngay.

Piéu 12. Cong khai thong tin trén phwong tién thong tin dai chiing,
thong qua viéc tiép cong dan, hop bio, thong cio bao chi, hoat dong clia nguvi
phat ngon ciia Uy ban nhin dén tinh

1. Céc co quan chuyén mén thude Uy ban nhan dan tinh va céc to chirc cap
tinh thudc co quan trung wong duoc td chirc theo nganh doc dat tai dia phuong
dugc phan cong phat ngdn va cung cip théng tin cho bao chi thuc hién viéc cong
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khai thong tin theo quy dinh tai Quy ché phat ngdn va cung cap thong tin cho bao
chi ciia Uy ban nhéan dan tinh.

2. Van phong Uy ban nhén dan tinh thuc hién cung cp thong tin cho cong
dan theo Quy ché tiép cong dan cua Uy ban nhan dan tinh, Chu tich Uy ban nhan
dan tinh.

Piéu 13. Xir Iy thong tin cong khai khong chinh xac

1. Truong hop phét hién thong tin do Uy ban nhan dan tinh, Chu tich Uy
ban nhan dan tinh tao ra va da duogc cong khai khong chinh xac, Van phong Uy
ban nhan dén tinh chu tri, phdi hop v6i co quan, don vi tao ra thong tin kiém tra
va kip thoi dinh chinh, cong khai thong tin da dugc dinh chinh.

2. Trudng hop phét hién thong tin do Uy ban nhan dén tinh, Chu tich Uy
ban nhén dan tinh tao ra nhung dugc co quan khic cong khai khong chinh xéc thi
Vin phong Uy ban nhan dén tinh c6 trach nhiém yéu ciu co quan di cong khai
thong tin kip thot dinh chinh, cong khai thong tin da dugc dinh chinh.

3. Trudng hop tiép nhin phan anh, kién nghi tir co quan, t6 chirc, cong dan
vé thong tin cong khai khong chinh xac, Van phong Uy ban nhan déan tinh phoi
hop vé6i co quan, don vi tao ra théng tin kiém tra va kip thoi dinh chinh, cong khai
thong tin da duoc dinh chinh trong thoi han chdm nhat 13 15 ngay ké tir ngay nhan
duoc kién nghi.

Chuong IV
CUNG CAP THONG TIN THEO YEU CAU
Picu 14. Tiép nhan Phiéu yéu cau cung cap thong tin

1. Van phong Uy ban nhan dan tinh c6 trach nhiém tiép nhan Phiéu yéu cau
cung cap thong tin truc tiép tai Tru s& Ban Tiép cong dan tinh, qua mang dién ti,
dich vu buu chinh, fax dén Uy ban nhan dan tinh. Trudng hop thong tin trén Phiéu
yéu cau cung cap thong tin khong cu thé, 1d rang, Van phong Uy ban nhan dan
tinh hudng din ngudi yéu ciu cung cap thong tin bo sung theo quy dinh.

2. Van phong Uy ban nhan dan tinh tién hanh cap nhat yéu ciu cung cip
thong tin vao S6 theo doi cung cap thong tin theo yéu cau.

Picu 15. Lap So theo ddi cung cap thong tin theo yéu ciu

1. Van phong Uy ban nhan dan tinh 1ap S6 theo ddi cung cip thong tin theo
yéu cau. SO theo doi cung cap thong tin theo yéu cau dugc 1ap va thuc hién theo
nam.

2. Trudng hop st dung Sb theo ddi cung cp thong tin theo yéu pﬁu dudi
dang ban gidy thi ndi dung S6 quy dinh tai Phu lyc 08 kém theo Quy ché nay.

Truong hop st dung S6 theo dbi cung cap thong tin theo yéu cau dudi dang
ban dién tur thi ndi dung SO theo quy dinh tai Phu luc 08 kém theo Quy ché nay
va c6 thém noi dung ve tinh trang khiéu nai, khéi kién (n€u co).

Diéu 16. Thong bao vé viéc giai quyét yéu ciu cung cap thong tin
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1. Sau khi tiép nhan Phiéu yéu cdu cung cap thong tin hop 1€, Van phong
Uy ban nhéan dan tinh c6 trach nhiém xtr Iy yéu cau cung cap thong tin, thong bao
cho nguoi yéu cau vé viéc giai quyét yéu cau cung cip thong tin hodc tir chdi cung
cap thong tin.

Thong bao vé viée giai quyét yéu cau cung cip thong tin theo Phy luc 05
kém theo Quy ché nay. Thong bao dugc giri toi ngudi yéu cau cung cip thong tin
tai try s& co quan hodc qua mang dién tir, dich vu buu chinh, fax.

2. Déi voi thong tin don gian, co sa:ln ma c6 thé cung cip ngay qua mang
dién tir hodc co thé bd tri dé nguoi yéu cau doc, xem, nghe, ghi chep ngay tai tru
50 co' quan ma khong mat chi phi tiép can thong tin thi Van phong Uy ban nhan
dan tinh khong can ra thong bao vé viéc giai quyét yéu cau cung cap thong tin quy
dinh tai khoan 1 Diéu nay.

Piéu 17. Téap hop, xir Iy thong tin dé cung cap theo yéu cau

1. Truong hop thong tin dugc yéu cau cung cap theo cc thong tin quy dinh
tai diém b, diém ¢ khodn 1 va khoan 2 Diéu 23 Luét Tiép can thong tin, thong tin
d3 timg duoc cung cap theo yéu cau hodc thong tin don gian, c6 san trong Luu trir
co quan thi nguoi lam dau mbi cung cap thong tin c6 trach nhiém xem xé&t cac
diéu kién va cung cap cho ngudi yéu cau.

2. Truong hop thong tin khong ¢ san theo quy dinh tai khoan 1 Piéu nay
hodic xét thay can thiét c6 ¥ kién ctia don vi chil tri tham muu Uy ban nhin dan
tinh tao ra thong tin, chdm nhat 03 ngay lam viéc ké tir ngdy nhan duogc yéu cau
hop 18, Vin phong Uy ban nhan dan tinh dé nghi don vi cha tri tham muu Uy ban
nhan déan tinh, Cha tich Uy ban nhén dan tinh tao ra thong tin phdi hop giai quyét
yéu cau cung cip thong tin.

Cham nhat 13 05 ngay lam viéc ké tir ' ngay nhén dugc yéu cau hop 1€, Van
phong Uy ban nhéan dén tinh ra thong bao vé thoi han giai quyét yéu cau cung cap
thong tin theo Phu luc 06 kém theo Quy ché nay.

Cham nhat 05 ngay 1am viéc ké tir ngdy nhan duoc dé nghi yéu ciu cung
cap thong tin do Van phong Uy ban nhan dan tinh giri dén, don vi chii tri tham
muu Uy ban nhan dan tinh, Cha tich Uy ban nhan dan tinh tao ra thong tin cd
trach nhiém xem xét, loai bo cac ndi dung thong tin cong dan khong duoc tiép
can, thong tin cong dan dugc tiép can co6 diéu kién (neu co trong hd so, tai liéu)
va guri Van phong Uy ban nhan dan tinh dé ra vin ban vé giai quyét yéu cu cung
cap thong tin (theo Phu luc 05) hodc dé nghi Vin phong Uy ban nhan dan tinh tir
chdi cung cép thong tin hodc gia han cung cap thong tin.

Cham nhat 13 15 ngay lam viéc ké tir ngay nhan dugc yéu cau hop I¢, Van
phong Uy ban nhéan dén tinh thuc hién cung cap thong tin cho ngudi yéu cau hoac
c¢6 van ban thong bao tir chdi cung cip thong tin hodc van ban thong bao vé viéc
gia han.

Pi¢u 18. Cung cap thong tin theo yéu cau
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1. Truong hop cung cap thong tin theo yéu cau tryc tiép tai tru s& co quan,

Vin phong Uy ban nhan dan tinh b tri thiét bi doc, nghe, xem, ghi chép, sao chép,
chup thong tin tai Try s6 Ban Tiép cong dan tinh phu hop v61 hinh thire chira dung
thong tin, hinh thirc cung cap thong tin dugc yéu cau va dbi tuong tlep can thong
tin, nhat 13 tao diéu kién thuan loi dé nguoi khuyet tat, nguoi sinh song ¢ khu vuc
bién gidi, mién nui, vung c6 diéu kién kinh té - xa ho1 dac biét kho khan thuc hién
quyén tiép can thong tin theo quy dinh tai khoan 1 Piéu 1 Nghi dinh s
13/2018/ND-CP.

2. Truong hop cung cap thong tin theo yéu cau qua mang dién tur, nguoi
lam dau mbi cung cap thong tin co trach nhiém cung cap thong tin qua hop thu
dién tir ctia Uy ban nhan dan tinh néu dép tmg du cac diéu kién quy dinh tai khoan
1 biéu 30 Luat Tiép can thong tin.

3. Nguoi lam dau mbi cung cap thong tin theo yéu cau cung cap thong tin
qua dich vu buu chinh, fax theo dé nghi ctia ngudi yéu cau tai Phiéu yéu cau cung
cap thong tin.

4. Quy trinh cung cap thong tin theo yéu cau dugc thuc hién theo Phu luc
s6 02 kém theo Quy ché nay.

Picu 19. Gia han cung cap thong tin theo yéu cau

1. Chanh Vin phong Uy ban nhan dan tinh quyét dinh viéc gia han cung
cap thong tin trong truong hop can thém thoi gian dé xem xét, tim kiém, tap hop,
sao chép, giai quyét yéu cau cung cap thong tin.

2. Thot han gia han cung cap thong tin theo quy dinh cua Luat Tiép can
thong tin. Mau gia han theo quy dinh tai Phu luc 07 kém theo Quy ché nay.

Piéu 20. Xir 1y thong tin cung cip theo yéu cau khong chinh xac

1. Trudng hop phét hién thong tin dugce cung cip khong chinh xac, cham
nhat 14 05 ngay lam viéc Van phong Uy ban nhan dén tinh c6 trach nhiém phdi
hop véi cac co quan, don vi tao ra thong tin kiém tra va kip thoi dinh chinh, cong
khai thong tin da dugc dinh chinh.

2. Truong hop nhan dugc phan anh kién nghi ctia ngudi yéu cau cung cap
thong tin vé viéc thong tin dugc cung cap 1a khong chinh xac, Van phong Uy ban
nhan dan tinh chu tri, ph01 hop voi don vi ¢6 lién quan kiém tra tinh chinh xac cua
thong tin va tra 101 kién nghi ctia nguoi yéu cau. Néu phat hién thong tin cung cap
theo yéu cau khong chinh xac, Vin phong Uy ban nhan dan tinh c6 trach nhiém
kip thoi dinh chinh, cung cép thong tin dd duoc dinh chinh trong thdi han cham
nhat 1a 15 ngay ké tir ngay nhan duoc kién nghi theo dting hinh thirc cung cap nhu
lan dau.

Pi¢u 21. Thu, quan 1y chi phi tiép can théng tin

1. Mtc thu, cach thuc thu chi phi tiép can thong tin dugc thuc hién theo
quy dinh tai Thong tu s6 46/2018/TT-BTC ngay 14 thang 5 nam 2018 cua B

truong Bo Tai chinh quy dinh chi tiét chi phi thuc té dé in, sao, chup va giri thong
tin theo quy dinh tai khoan 2 Piéu 12 Luat Tiép cin thong tin.
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2. Van phong Uy ban nhéan dén tinh quan 1y, sir dung chi phi tiép can thong
tin theo hudng dan cia B Tai chinh.

Chuong V
TO CHUC THUC HIEN

Piéu 22. Thi truwdng cic co quan, don vi thudce Uy ban nhén dén tinh

1. Phé bién, quan tri¢t no1 dung Quy ché t¢i can b, cong chtrc, vién chtec,
nguoi lao dong thudc don vi minh.

2. Xay dung quy ché noi bo t6 chirc cung cap thong tin thudc pham vi trach
nhi¢ém theo quy dinh tai diém h khoan 1 Diéu 34 Luat Tiép can thong tin.

3. Chi dao xur Iy thong tin theo yéu cau; kip thoi phan anh nhimg kho khan,
vudng méc trong qua trinh to chirc thyc hién vé Vin phong Uy ban nhan dén tinh.

Picu 23. Vin phong Uy ban nhén dén tinh

Phéi hop voi S6 Khoa hoc va Cong nghé xdy dung Chuyén muc tiép cén
thong tin trén Céng thong tin dién tir tinh; hudng dan cac don vi thuge Uy ban
nhan dan tinh vé ing dung cong ngh¢ thong tin; s6 hoa, chir ky 50, chtng thyc s6;
k¥ thuat vé bién phap, quy trinh bao quan thong tin va hé théng quan 1y thong tin
trong hoat ddng cung cap thong tin caa Uy ban nhan dan tinh.

Picu 24. S¢ Tu phap

1. Chu tri, p}}éi hop v6i Vian phong Uy ban nhan dan tinh tham muu Uy
ban nhén dan tinh t6 chire thyce hién hiéu qua Quy ché va cac bién phap bao dam
quyén tiép can thong tin cia cong dan trén dia ban tinh An Giang.

2. Theo déj, dép ddc, kiém tra, bdo cdo vaxiny kiér} lﬁnh,dao ij ban nhan
dan tinh nhimg van d€ vuong mac phat sinh; truong hop can thi€t, tham muu lanh
dao Uy ban nhan dan tinh stra doi, bé sung Quy ché cho phu hop.

Diéu 25. S¢ Tai chinh

Tham muu Uy b‘an nha}n dan tinh phan bf), bao dam kinh phi, co §6 vat chit,
phuong tién k¥ thuat can thiét cho viéc cung cap thong tin va huéng dan viéc thu,
quan ly, st dung chi phi ti€p can thong tin theo quy dinh cua phap luat./.
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Phu luc 01
Quy trinh cong khai thong tin trén Cong thong tin dién tir tinh An Giang

Cac N¢i dung Thoi gian Don vi Ghi
bwdc thyc hign chu
Bué Ra soat, kiém tra tinh bi mat cua | 01 ngay lam viéc | Pon vi chu tri
woc 1 . A N X A
thong tin, phan loai thong tin ké tir ngay tao ra | tao ra thong tin
thong tin
Bué - Pinh dang thong tin (d2 dugc | 01 ngay lam viéc | Pon vi chu tri
woe2 | L T s
ky, dong dau) dudi cac dang van | ké tir ngay tao ra | tao ra thong tin
ban dién tur. thong tin
- Pbi v6i thong tin phai duge
cong khai, loai bo cac ndi dung
thong tin cong dan khong dugc
tiép can, thong tin céng dan dugc
tiép can co diéu kién (néu cb).
Budc 3 | Dang tai thong tin: 01 ngay lam viéc | Van phong
ké tir ngdy Ban| UBND tinh

- Pbi v6i thong tin phai duge
cong khai (Piéu 19 Luat Tiép can
thong tin) thi dang tai vao Danh
muc thong tin phai dugc cong
khai tai Chuyén muc tiép can
thong tin trén Cong thong tin dién
tu tinh.

- Di véi cac thong tin cong dan
duoc tiép can c6 diéu kién (Diéu
7 Luat Tiép cén thong tin) thi cap
nhat thong tin vao Danh muc
thong tin cong dan duoc tiép can
6 diéu kién tai Chuyén muc tiép
can thong tin trén Cong thong tin
dién tur tinh.

bién tap Cong
thong tin dién tu
tinh tiép nhan
thong tin
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Phu luc 02

Quy trinh cung cip thong tin theo yéu ciu ciia Uy ban nhén dén tinh,
Chi tich Uy ban nhan dan tinh

Cac Noi dung Thoi gian Co quan Ghi

budc thuc hién | chua
Buécl | - Tiép nhéan Vé,kiém tra ho so | 01 ngay lam viéc ké | Van phong
yéu cau cung cap thong tin. tr ngay nhan dugc | UBND tinh

- Ra thong bao bd sung hd so
(truomg hop phai bo sung hod
S0O).

- Nhan ho so b sung (néu c0).
- Vao sb theo doi cung cap
thong tin theo yéu cau.

yéu cau cung cap
thong tin hop 1€

Poi véi cac thong tin quy dinh tai diém b, diém ¢ khoan 1 va khoan 2 Diéu 23 Luit
Tieép can thong tin, thong tin da tirng dwgc cung cap theo yéu cau hoac thong tin don
gidn, c6 san trong luu trir co’ quan

Budce 2

- Ra vin ban vé viéc giai quyét
yéu cau cung cip thong tin theo
Phu lyc 05 (trir truong hop thong
tin don gian, c6 san ma co thé
cung cap ngay qua mang dién tir
hodc co thé bd tri dé nguoi yéu
cau doc, xem, nghe, ghi chép
ngay tai tru s co quan ma khong
mat chi phi tiép can thong tin
theo quy dinh tai khoan 2 Piéu 16
Quy ché).

- Thu chi phi tiép can thong tin.

- Cung cip thong tin (theo cac
phuong thuc quy dinh tai Luat
Tiép can thong tin).

- Vio s6 theo ddi cung cip thong
tin theo yéu cau.

01 ngay lam viéc ké
tr ngay nhan dugc
yéu cau cung cip
thong tin hop 1€ theo
quy dinh

Van phong
UBND tinh

Poi voi thong tin khong cé sin theo quy dinh tai khoin 2 DPiéu 17 Quy ché hoic xét
thay can thiet cé y kién ciia don vi tao ra thong tin

Bwoc 3

bé nghi don vi chu tri tao ra
thong tin phoi hop gidi quyét yéu
cau cung cap thong tin.

05 ngay lam viéc ké
tor ngay nhan dugc
yéu cau cung cédp
thong tin hop 1¢

Vian phong
UBND tinh

Ra thong bao vé thoi han giai
quyét yéu cau cung cap thong tin
theo Phu luc 06 kém theo Quy
ché nay.

05 ngay lam viéc ké
tor ngay nhan duogc
yéu ciu cung cap
thong tin hop 1¢

Vian phong
UBND tinh
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Tim kiém, xem xét, xir 1y thong
tin, gui thong tin (da dugc xur 1y)
t6i Van phong Uy ban nhan dan
tinh hodc dé nghi Van phong Uy
ban nhan déan tinh tir chdi hoic
gia han cung cip théng, tin

05 ngay lam viéc ké
tr ngay nhan dugc
yéu cau cung cip
thong tin do Van
phong Uy ban nhéan
dan tinh giri d&én

DPon vi chu
tri tao ra
thong tin

Ra thong béo giai quyét yéu cau
cung cip thong tin hoic thong
bao tir chéi cung cap thong tin/
gia han cung cip thong tin

Van phong
UBND tinh

Thu chi phi tiép can théng tin
(n€u co)

Van phong
UBND tinh

Cung cidp thong tin (theo cac
phqcng thirc quy dinh tai Luat
Ti€p can thong tin)

15 ngay lam viéc ké
tr ngay nhan dugc
yéu cau cung cip
thong tin hop 1€

Van phong
UBND tinh

Vao S6 theo ddi cung cép thong
tin theo yéu cau

Van phong
UBND tinh
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] ) Phu luc 03
CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phiic

1. Ho, tén ¢4 nhan yéu cau cung cAp thONG tin: .........o.coeweeveeeeeeeeeeeeeeeeeeeeeeeeeeened

2. Nguoi dai dién/Nguoi g1am hO: ...ooecveiiiiieieiiieciie et

3. S6 CMND/Thé CCCD/HG ChI€U w..covvvreeircercrieieeeiee i

CAP NGAY ..o oo BB oot

AL NOT CU LT ettt ettt ettt e et e et e st e et e e saaeesabeeneeennees

5. S6 dién thoai: ............ 1 3F:) SO cE-mail:

6. Tén vian ban/hd so/tai 1i8u yeu CAU CUNE CAP: «..vuerveeeeeeeeeeeeeeeeee e

7. Muc dich yéu cau cung cAp thONg t: .....c..v.evveeeeeeeeeeeeeeeeeeeeeee e e

8. Yéu cdu cung cép thong tin nay lan tha:

a) Lan dau

b) Khac:............. (ghi 5 sb 1an d4 yéu cdu cung cp thong tin c6 ndi dung néu trén)

9.S6 luong ban in, sao, chup van ban, hd so, tai LHEU: e

10. Phuong thirc nhan van ban, hd so, tai lidu:

0 Nhan tai noi yéu cau cung cap thong tin

0 Nhan qua buu dién (ghi r0 dia chi nhan): ........cccoeieiiiiiiieeee e,
0 FaX (11 T8 SO FAX): ettt ee e ee e reeeeeen.
0 Nhan qua mang (ghi rd dia chi nhan): ..o
O Hinh thirc Kh&c (8hi 10): ..eeieieeiie e e

11. Vin ban kém theo (trong truong hop tiép can thong tin c6 diéu kién): .................

NGUOI YEU CAU
(Ky, ghi ro ho tén)
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Phu luc 04
UBND TINH AN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM
........................ Poc 1ap - Tw do - Hanh phic
An Giang, ngay....... thang....... nam 20....

PHIEU TIEP NHAN YEU CAU CUNG CAP THONG TIN

VAN PRONG e e e st e et ee e st e st ae e st eeenree e ennneeens .
Tiép nhan Phiéu yéu cau cung cip thong tin ctia Ong/Ba:..........ooovveiieeeieeeiin,
S CMND/ThE CCCD/HY Chi€U «..covvveveriveeirecireeisee et

cAp ngdy ........ T A 125 SO TSP RRUPRRTPRN

INOT CU LTI ittt et ettt et et e et e et eesabe et e s e e e sbbeeeaneenn ean
S4 dién thoaiz............... Fax:.................... Email: ....ooooviiiiiiiiiiiiiiiieeees
Yéu cau cung cAp van bAN/hO SO/AT HBUS «......vveeeeeeeeeeeeeeeeeee e
Hinh thirc cung cAp thONE TN .......o.oveeeeeeeeeeeeeeeeeeeeee e ee et ee e,

Vin ban kém theo Phiéu yéu cau cung cip thong tin gom:

CONG CHUC TIEP NHAN PHIEU
(Ky va ghi ro ho tén)
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Phu luc 05
UBND TINH AN GIANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Poc 1ap - Tw do - Hanh phic
S6:...... [iveiiee e, , ngay....... thang....... nam 20....

PHIEU GIAI QUYET YEU CAU CUNG CAP THONG TIN

KINh @U e e e

Tén co quan/don vi ddu méi cung cap thONg tin: .......o.oveeeeeeeeeeeee e
Nhan duoc dé nghi cua C)ng/Bé: .....................................................................................
S6 CMND/Thé cin cudc cong dAn/HO ChIBU ......c..ouveeveeeeeeeeeeeeeeeeeeeeeeeee e
cAp ngdy........... [oviiiiiiin [eiiinn. 125 PR

INOT CU UL oo et et e e e e e e e e et ee e e e e e e e e e e e e e e aaaae aaaeen

Yeéu cau cung cap van ban/ho s0/tal 1EU: .....ccvevieiiiiiiiie e

Co quan/Pon vi diu mdi cung cip thong tin thong bao vé viéc cung cip thong tin do
ONE/BA YEU CAU NN SAUL ...vviiiiiiieiiiiie ettt et e et e eere e e eate e e e stbeeesebeeeeseseeenenas

Hinh thirc cung CAP thONE tIN: .......c.veeeeeeeeeeeeeeeeeeeee oo e ee e

Dja diém cung cip théng tin (trong truong hop cung cip thong tin tai tru s co quan
CUNG CAP ThONE TIN): 1eiiiiiiiiie ettt ettt e ee e et e e etr e e e etbeeesateeeessbeeessseeaessseaensseas

Chi phi cung cAp thONg tin (NEU CO): w....veieeeee et
Phuong thirc thanh toan (EU CO): .......vvweeeeeeeeeeeeee e,
Thoi han thanh t0A0 (NEU CO): ..ueeeeeeeeeeee oot ee e,

NEAY CUNE CAP thONE L ..ottt s e ee e,

CHANH VAN PH(‘)Nq
(Ky, ghi ro ho tén, dong dau)
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Phu luc 06
UBND TINH AN GIANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Poc 1ap - Tw do - Hanh phic
S6:...... [iveiiee e, , ngay....... thang....... nam 20....
THONG BAO

THOI HAN GIAI QUYET YEU CAU CUNG CAP THONG TIN
Kinh glric..oooooiii

Vin phong UBND tinh An Giang nhan duoc Phiéu yéu cau ciia Ong/Ba:...............
S6 CMND/Thé cin cudc cong dAn/HO Chidl ...........o.ovueveeeeeieeeeeeeeeeeeeeeeeeeee)
CAP NEAY...oeeeeeeenn. [oviiiiiinnnn, [oviiiiinnnn, 12§ DO P

INOT CU T ottt et et et e et e sab e ee e et e et e e eseeeaneas
S6 dién thoai: ............ Fax............... Email:........cooo
Yéu ciu cung cap van ban/hd SO/AT HEU: ...
Ngay/thang/ndm nhan Phidu YU CAU: ......o..oveveeeeeeeeeeeeeeeeee oo,

Vin phong UBND tinh théng bao vé thoi han giai quyét yéu cau cung cip thong
tin do ONE/BA NNU SAU: ....eviiiiiiiiciiiiecieee et ettt estae e ae e bae e e aaeensaeenns

Van phong UBND tinh s& guri Phleu giai quyét yéu cau cung cap thong tin dé
thong bao vé dia diém, hinh thtrc cung cap thong tin; chi phi thuc té dé in, sao, chup, giri
thong tin qua dich vu buu chinh, fax (néu c6) va phuong thirc, thoi han thanh toan t61
Ong/Ba sau khi tip hop va xir Iy thong tin duoc yéu cau cung cip.

CHANH VAN PH(‘)Nq
(Ky, ghi ro ho tén, dong dau)
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Phu luc 07
UBND TINH AN GIANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Poc 1ap - Tw do - Hanh phic
S6:...... [iveiiee e, , ngay....... thang....... nam 20....
THONG BAO

GIA HAN CUNG CAP THONG TIN

KINh @U e e e

Tén co quan/don vi ddu méi cung cAp thONE tN: .....c.veveeeeeeeeeeeeeeeeeeee e,
Nhan duoc Phiéu y8u cau clia ONE/BA: ........viveeeeeeeeeeeeeeeeeeeeeeeeee oo
S6 CMND/Thé cin cudc cong dAn/HO ChibU: ......oo.cvevvieeeeeeeeeeeeeeeceeee e
CAP NEAY ... oeeo) eeeeeeei et BBE e e,

INOT CU UL e ettt e e e et e e et e e e e e e e e e e ee e e e e e e e eeaee veeaans

Yéu cau cung cAp van bAN/hO SO/AT HBUS «.......vveeeeeeeeeeeeeeee oo,
Ngay/thang/nim nhan Phidu yEU CAU: ....o.vieeeeeeeeeeeeeeeeeeee e,

Co quan/Pon vi du méi cung cip thong tin thong bao vé viéc gia han cung cip thong
tin do Ong/Ba yeu CAU VI 1Y dO: .ooiiviiiiiiiiieeeece e

Thoi gian gia han cung cAp thONE tIN: .......c..v.evieeeeeeeeeeeeee e
Thoi gian cung cap thong tin sau khi gia han: ............ooeeiueeiieeiie e

CHANH VAN PH(‘)Nq
(Ky, ghi ro ho tén, dong dau)
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Doc lap - Tu do - Hanh phiic

Phu luc 08

SO THEO DOI CUNG CAP THONG TIN THEO YEU CAU

(tw ngay ... thang.... nam...... dén ngay ... thang.... nam.. ....)

STT | Ngay, | Tén | Pia | S6 | Thw | Tén,sd, | Hinh | Ngay, | Chi | Tén | Théong | Thong
yéu | thang, | ngwoi | chi dién | dién | ky hiéu | thic | thang, | phi | ngwoi | bao tir bao
ciu nam yéu | nguoi | thoai | tir | vin bdn, | cung | nam tiép tiép | choi, ly gia
nhan ciu yéu (néu | hd so, cip cung cin | nhin | dotlr | han,ly
yéu ciu ¢6) | tailiéu | théng | cip | théng | yéu chéi do gia
ciu dwgc tin thong tin cu yéu han
yéu ciu tin ciu

N [ —
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